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1 Mercantil Commercebank

The Next Step in a
Global Brand Evolution

At the time of printing this report, the Bank took an important step to strengthen

our brand and inspire our future. Mercantil Commercebank is nowMercantil Bank.

The change marks the evolution of the brand that began in 2007. At the time, we combined

Commercebank’s highly recognized local brand with the strength of our global parent

company, Mercantil, to rename as Mercantil Commercebank. Today, in 2017, the most recent

brand progression creates a unifying identifier across all of the geographies we serve beyond

the U.S., including markets in South America, Central America and Europe.

Within this brand evolution, Mercantil Commercebank Investment Services and Mercantil

Commercebank Trust Company are now Mercantil Investment Services and Mercantil Trust

Company.

As a brand with global association, the subtle evolution of our name further symbolizes our

focus to continue moving in the direction that has created our success. We remain committed

to providing value-added and meaningful financial services to our customers. We proudly

offer employment experiences and financial support to the organizations that make a

difference in the lives of underserved individuals and families in our communities.

As the newly named Mercantil Bank, we honor our past and the deep roots of our parent

company. We will continue to employ global and long-term thinking while maintaining a local

focus to help our customers, employees and stakeholders everywhere succeed for many years

to come.
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3 Mercantil Commercebank

Founded in 1979, Mercantil Commercebank is a banking organization with a global reach

operating from 15 banking centers in South Florida and seven in Houston, Texas. In addition,

the Bank maintains a commercial real estate loan production office in New York’s Manhattan.

It is headquartered in Coral Gables, Florida, an affluent residential market that is also home

to the headquarter locations for many multinational companies. Through U.S. bank holding

companies, Mercantil Commercebank is a beneficially owned subsidiary of Mercantil

Servicios Financieros, a financial services organization based in Venezuela that also operates

subsidiaries and representative offices in Curaçao, Grand Cayman, Panama, Mexico, Colombia,

Peru, Brazil, and Switzerland.

Mercantil Commercebank provides individuals and businesses, both U.S. domestic and inter-

national needing U.S. banking services, with a diverse portfolio of deposit, wealth manage-

ment and credit solutions. A variety of banking services are available through traditional

channels, such as banking centers, a network of ATMs, and telephone banking. Online banking

and mobile banking channels are also available for customers to access account information,

correspond with the Bank and conduct a wide array of transactions. The Bank’s investment,

trust and estate planning offerings are provided by subsidiaries Mercantil Commercebank

Investment Services, Inc. and Mercantil Commercebank Trust Company, N.A.

With over $10 billion in owned assets and assets under management, the Bank serves over

100,000 customers. According to the Federal Deposit Insurance Corporation’s June 30, 2016

data, Mercantil Commercebank was the deposit market share leader in Coral Gables, Florida,

where there were 55 bank branches holding over $24.0 billion in deposits. At December 31,

2016, Mercantil Commercebank also ranked among the top five financial institutions in

Florida as measured by total assets.

Mercantil Commercebank’s mission is to be recognized as the financial institution of choice

and a superior provider of quality financial products and services in the markets it serves

by continually assessing the needs of clients and aligning business plans to provide the prod-

ucts and services that create value and long-term customer satisfaction.

Profile
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Financial Highlights
and Key Ratios

$ 8,423.7
2,123.2
5,683.0
6,619.1

50.0
931.0
771.6

$ 199.0
20.3
178.8
62.3

196.6
31.0

2.44
0.38
4.03

12.43
11.25
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0.84
1.22

116.20
1.42

2.41
75.23

2.04

31.84

69.27

85.86
94.65

120.45

22
1

955

december 31

2016
Consolidated Balance Sheets
Total assets
Securities available for sale
Loans, net
Deposits
Securities sold under agreements to repurchase
Advances from the Federal Home Loan Bank
Stockholder’s equity

Consolidated Statements of Operations
(for the 12months ended)
Net interest income
Provision for loan losses
Net interest income after provision for loan losses
Non-interest income
Non-interest expense
Net income

Profitability Indicators (%)
Net interest income / average total assets
Net income / average total assets (ROA)
Net income / average stockholder’s equity (ROE)

Capital Adequacy Indicators (%)
Total risk-based capital / risk-weighted assets
Tier 1 capital / risk-weighted assets
Tier 1 capital / total assets (period-end leverage)

Asset Quality Indicators (%)
Non-performing assets / total assets
Non-accrual loans / gross loans
Allowance for loan losses / non-accrual loans
Allowance for loan losses / gross loans

Efficiency Indicators (%)
Non-interest expense / average total assets
Non-interest expense / net interest income + non-interest income

Liquidity Indicators (%)
Cash and cash equivalents / deposits
Cash and cash equivalents + interest earning deposits with banks,

with maturities in excess of 90 days + investment securities / deposits
+ securities sold under agreements to repurchase

Core deposits / net loans + securities available for sale
+ other real estate owned

Other Indicators (%)
Loans, net / deposits
Interest-earnings assets / total assets
Interest-earnings assets / deposits

Banking Distribution Network
Banking centers
Loan production office
Number of employees (FTE)

$ 7,903.3
2,179.5
5,232.9
6,318.3

99.4
682.3
746.0

$ 158.7
8.0

150.7
54.3
161.6
27.7

2.17
0.38
3.76

13.25
12.19
9.19

0.56
0.77

159.93
1.23

2.21
75.87

2.99

36.90

77.96

82.82
95.68
119.69

21
1

871

$ 8,152.6
2,055.6
5,546.2
6,563.2

73.5
722.3
747.8

$ 179.1
11.2

167.9
54.8

190.6
20.6

2.25
0.26
2.76

12.26
11.12
9.10

0.84
1.21

113.13
1.37

2.40
81.50

2.11

33.06

74.20

84.50
94.59
117.50

23
1

1007

$ 6,820.3
1,728.0
4,750.1
5,559.4

123.7
373.3
721.7

$ 150.3
0.3

150.0
50.0
146.8
34.2

2.20
0.50
4.73

16.24
15.00
10.34

0.70
0.73

173.12
1.26

2.14
73.31

2.31

32.66

80.43

85.44
96.69
118.62

19
1

806

$ 6,819.7
2,065.4
4,371.4
5,365.5
180.4
457.3
718.8

$ 158.1
24.1

134.0
59.0

142.6
31.8

2.33
0.47
4.55

17.30
16.04
9.78

1.43
1.94

78.03
1.52

2.10
65.67

2.74

40.07

78.72

81.47
96.50
122.65

17
1

785

december 31

2015
december 31

2014
december 31

2013
december 31

2012(Dollars in millions)

The audited consolidated financial statements and their accompanying notes are included in this report.
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Coral Gables, Florida, March 2017

To Our Valued Stockholders and Customers:

2016 was another strong year for Mercantil Bank, formerly known as Mercantil Commercebank.

Loans grew to record levels, deposits continued a ten year growth trend, and capital levels

remained solid. Overall, we achieved a sixth consecutive year of profit and positive operating

performance. Net income was reported at $31.0 million for 2016, up more than 50 percent

compared to the prior year.

Our achievements for 2016 were neither unplanned nor unexpected. We operate with a

deliberate and focused plan that is guided by the Board of Directors, and executed by our

executive management and our team of dedicated, committed, and very capable employees.

We remain vigilant in executing fundamental business disciplines that have been pivotal to our

operations for more than a decade. Our focus is simple and straightforward – we are in busi-

ness to deliver a banking experience that is second to none. We recognize that the loyalty

and reputational goodwill we instill in our customers creates long-term value, generates

ongoing earnings opportunities, and ensures a promising future.

A strengthened balance sheet demonstrates enduring accomplishments and forward momen-

tum. At year-end 2016, total assets were $8.4 billion, up from $8.2 billion in the same period

one year ago. Total loans reached $5.8 billion, a significant improvement compared to the

prior year. Our loan portfolio diversification strategy resulted in an increase in commercial and

residential real estate loan originations during the year. As market demand for these loan

types continues to increase, the Bank’s underwriting and credit standards measure and

mitigate risk to ensure the maintenance of high quality assets. Non-accrual loans as a percentage

of overall loans were 1.22 percent at year-end, relatively unchanged from a year ago.

Despite an environment of heightened competition, our deposit growth was $56.0 million

during 2016. This was accomplished despite headwinds in some of our international markets.

The strategy to expand the Bank’s geographic footprint into high growth markets with high

demand for global banking services is expected to continue driving balance sheet growth.

Additionally, our foothold in one of South Florida’s vibrant business districts, Doral, was

further strengthened by the opening of a large hub location. The new Galloway facility is

staffed with banking specialists who handle personal and business banking needs, as well as

investment and wealth management services for business owners and executives. Introduced

as a pilot hub location, the facility will be replicated in key markets and communities with

Board of
Directors Report
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similar needs. The Bank’s presence in the Greater Houston market is now seven locations

strong. Analytical modeling was deployed to selectively position two new branch locations in

markets thatdemonstrated themostpotential for long-termgrowthandprofitability–Champions

and Sugar Land.

The $10.4 million increase in net income achieved in 2016 is largely attributed to an

improvement in net interest income, despite the low rate environment. An improved net

interest margin and the growing loan portfolio contributed to an increase of nearly $20.0 million

or 11 percent, up from $179.1 million at year-end 2015. Loan diversification and well-managed

deposit costs also drove the performance.

At $63.7 million, profit from operations was up $21.4 million compared to the prior year.

Important steps were taken to contain costs and align capital investments to operational

improvements with the greatest potential for returns. A $7.6 million increase in fee income

also contributed to the improved profit from operations. We continually seek new ways to

operate more efficiently and fully leverage technological opportunities.

At December 31, 2016, total capital was $771.6 million, an improvement of $23.8 million com-

pared to the prior year. The Tier 1 Capital Ratio was 11.3 percent and the Total Risk Adjusted

Capital Ratio was 12.4 percent. These levels exceed regulatory requirements to be considered

a “well capitalized” bank.

2017 will mark a significant milestone in our 37 year history as we evolve our brand and change

our name to Mercantil Bank. The announcement continues a long-term strategy developed

10 years ago, when we added the Mercantil name and the Impulse symbol to our brand to

unify with our global brand and align with our highly-respected 92 year-old parent company,

Mercantil Servicios Financieros.

As part of the global re-branding strategy, our trust and investment subsidiaries will be

re-named Mercantil Trust Company and Mercantil Investment Services. These businesses play

a critical role in our full service strategy for Wealth Management customers. For many years

now, specialized and credentialed financial experts have committed their time and talent to

servicing international individuals and businesses. As customer relationship management

systems become more robust, our domestic bankers will be able to identify how we can offer

these products more widely to U.S. domestic customers. As customers increase their utiliza-

tion of investment and trust services, relationship profitability grows and loyalty deepens. The

combined revenue contribution of these two fee-generating subsidiaries reached a record

high of $20.6 million during 2016.
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We consider every day to be an opportunity to make a difference for a customer – and for

our communites. Our financial support and the commitment of employee time and talent

plays an important role in our future. We proudly support organizations that help our neigh-

borhoods become economically solid, visually appealing, and academically and culturally

strong. We especially endeavor to improve social services, health care, and financial stability

for our neighbors which need our help the most. Our company and our employees touch

hundreds of lives with kindness and care, and a dedication to making a positive difference.

In 2017, we remain committed to our financial targets: asset growth, sustained earnings,

improved efficiencies, and capital maintenance. The continued strength of our core business

today will shape our future.

As we plan for what’s ahead, we do so with wholehearted appreciation for our stockholders

and their faith in us. The trust they display makes our management of the institution a privilege

and an honor. We are indeed grateful to our customers and the confidence they place in the

team of bankers and administrators who manage their relationships.

All that we achieved in 2016, and all that we set out to accomplish in 2017, is attributed to the

employees who make Mercantil Bank among one of the greatest places to work.

Best regards,

Gustavo Vollmer A., Chairman

Millar Wilson, Vice-Chairman & CEO

Alberto Peraza, President & COO

Frederick C. Copeland, Jr.

Pamella J. Dana

Peter Huwyler

Gustavo Marturet Medina

Luis A. Romero M.

Alfredo Travieso

José Antonio Villamil

J. Guillermo Villar
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The world economy exhibited growth of approximately 2.2 percent in 2016, compared to

2.5 percent in the prior year, resulting in the smallest economic expansion since the financial

crisis of 2008-2009. Economic activity in developed countries increased 1.5 percent,

compared to 2.1 percent in 2015, while the growth of emerging economies slowed to 3.6

percent, compared to 3.8 percent in 2015. With few exceptions, most large developed

economies experienced a slowdown in growth, including the U.S. economy. The Euro Zone

economy experienced growth at 1.6 percent, less than the 2015 rate of 2.0 percent. Japan’s

economy remained steady with modest growth of 0.5 percent, compared to 0.6 percent in

2015.

Comparable to prior years, emerging economies returned the highest growth rate, although

with considerable volatility. For the sixth year in a row, China experienced a growth rate

decline, growing at a rate of 6.6 percent in 2016, compared to 6.9 percent in 2015, while

India remained the most dynamic emerging economy with growth of 7.5 percent, compared

to 7.2 percent in 2015. Conversely, other large emerging countries continued to experience

economic slowdowns. Brazil dipped 3.4 percent, less than the 3.9 percent decrease of 2015.

Russia saw a decrease of 0.5 percent compared to a 3.7 percent decrease in 2015.

This global economic slowdown led to a new deceleration in the volume of world commerce

with just a 1.7 percent rise in 2016, compared to a 2.3 percent rise in 2015. Weak global

aggregate demand, low fixed investments, and the contraction of several large emerging

economies, including China, contributed to this deceleration. However, favorable conditions

observed in 2016 point toward more robust growth in 2017. For instance, after the initial

uneasiness related to the decision by Britain to leave the European Union (Brexit), a move

that is expected to be orderly, financial volatility has decreased. Capital flows toward

emerging countries have been restored. The high risk sentiment that prevailed at the

beginning of 2016, largely due to the dysfunction of China’s economy and particularly its

capital markets, has dissipated, while a decrease in the price of basic necessities has

Economic
Environment
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moderated considerably, to a decline of 6.0 percent in 2016 compared to a decline of 29.0

percent in 2015. The result is fewer external restrictions on many developing economies.

Additionally, the monetary policy employed by most central banks has continued to give

priority to the strengthening of demand while keeping interest rates at historically low

levels.

The world inflation rate shifted from 2.6 percent in 2015 to 3.9 percent in 2016. This is due

to the acceleration of developed economies (growth from 0.4 percent in 2015 to 1.3 percent

in 2016) and emerging economies (growth from 5.9 percent in 2015 to 7.8 percent in 2016)

as well as rising prices in Latin America, Africa, and the Middle East.

Growth and Demand
In 2016, U.S. economic growth slowed, closing the year up just 1.6 percent, lower than the 2.6

percent rate of growth in 2015, and the smallest annual increase since 2011. This is largely due

to the reduced growth in the first two quarters, which increased only 0.8 percent and 1.4

percent, respectively.

The 2016 economic activity related to aggregate demand was driven by several factors,

including: a 2.7 percent increase in personal expenses, compared to 3.2 percent in 2015; an

increase of 0.9 percent in public expenses, compared to 1.8 percent in 2015, which was lower

for federal expenses (0.6 percent) than state or local expenses (1.0 percent); and an increase

in net exports of 0.4 percent compared to just 0.1 percent in 2015. These driving forces com-

pensated for the decrease in private investments, which suffered a drop of 1.5 percent compared

to growth of 5.0 percent in 2015, and which focused on infrastructure (3.1 percent decline)

and equipment (2.8 percent decline).

The value of the U.S. dollar continues to strengthen compared to the main currencies of U.S.

trade partners, especially those in Europe, although at a slower pace than the previous two

years (3.8 percent in 2016 compared to 12.8 percent in 2015). The value of the U.S. dollar

increased from the low point of 1.37 euros per dollar in December 2013 to 1.05 euros per dollar

at the end of 2016, an appreciation of more than 30 percent that has had a negative influence

on domestic growth. The decreased competitiveness of U.S. exports led to a gap in the goods

and services balance, which since 2014 exceeds $490 billion, while the value of exports fell for

the third year in a row and imports fell at a rate lower than external sales (a decline of 2.4
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percent in2016compared to 2.7percent in2015). Industrial production, alsodamagedby exchange

appreciation, is undergoing deep technological and localized changes, which explain the dip

in production of 1.0 percent in 2016, in contrast to modest growth of 0.3 percent in 2015 and

2.9 percent growth in 2014.

Labor Market Trends
At the close of 2016, the U.S. labor market reached a level that can be considered full

employment, with a vigorous pace of job creation, a decrease in unemployment claims, and an

upward pressure on average salaries. According to the U.S. Bureau of Labor Statistics, 2.2

million new jobs were created in 2016, 17 percent less than the 2.7 million jobs created in 2015, and

25 percent less than the 2.9 million created in 2014, the highest number since the financial crisis.

The U.S. unemployment rate at the end of 2016 reached 4.7 percent, with an average of 4.9

percent for the year, compared to 5.3 percent in 2015, which is lower than the lowest rate

recorded in 2007. This is indicative of full employment, which could lead to a predictable

tightness in the job market that could produce upward pressure on domestic prices, without

additional changes on its main determining factors.

Non-Farm Payroll Employment
12/2012 to 12/2016

350

300

250

200

150

100

50

0

Th
ou

sa
nd

s

D
ec

.2
0

12

M
ar

.2
0

13

Ju
n.

20
13

Se
pt

.2
0

13

D
ec

.2
0

13

M
ar

.2
0

14

Ju
n.

20
14

Se
pt

.2
0

14

D
ec

.2
0

14

M
ar

.2
0

15

Ju
n.

20
15

Se
pt

.2
0

15

D
ec

.2
0

15

M
ar

.2
0

16

Ju
n.

20
16

Se
pt

.2
0

16

D
ec

.2
0

16

Growth

Source: U.S. Bureau of Labor Statistics



12 Annual REPORT 2016

Business Climate
The business climate and consumers’ expectations improved during 2016, especially in the

last two months of the year. According to the National Federation of Independent Business,

the Small Business Optimism Index closed the year at 105.8, compared to 95.2 at the end of

2015, representing the biggest value since 2004. With very few exceptions, including new

jobs creation and credit conditions, all components of this Index improved considerably.

U.S. Housing Market
The growth of household income in 2016 is due in large part to the positive performance of

the job market and boosted by consolidation of the housing market to peak values not seen

since 2007. The number of new housing starts grew to 1.1 million, with single-family dwellings

reaching 783,000 units, a 3.9 percent growth over the prior year. Multi-family dwellings

reaching 385,000, a 9.1 percent increase over the prior year. Conversely, building permits

decreased slightly to 1.1 million, down 0.6 percent compared to 2015. Existing home sales

continued to improve, reaching 5.4 million units, the highest since 2006. Existing home prices

grew 3.0 percent to an average of $274,000.

Domestic Prices
Inflation grew in 2016, and the Consumer Price Index increased by 2.1 percent, with an average

annual variation of 1.3 percent, significantly above the 0.1 percent increase in prices observed

in 2015. Excluding the effect of food and energy, the inflation rate was 2.2 percent, compared

to 1.8 percent in 2015. This acceleration was due in large part to the recovery of energy prices

with an annual increase of 5.4 percent, which was adjusted to 1.5 percent for the single month

of December. Energy products, including fuel and fuel oil, increased 9.1 percent for the year,

but only 3 percent in December, compared to 12.7 percent for the prior year.
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Monetary and Fiscal Policy
Following the enforcement of monetary restrictions to spur recovery from the financial crisis,

the Federal Reserve adjusted rates up 25 basis points during a Federal Open Market

Committee meeting in December 2016, just the second time they have done so in more than

a decade. This action was taken based on the assumptions that: economic growth is solidly

moving forward; the job outlook and rate of employment is improving; and inflation remains

under the 2.0 percent margin in the medium term, even when benefited by moderate energy

prices and reduced costs for imports that are favored by currency appreciation.

Inflation Rate in the United States
(CPI Monthly % Change)
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The following management discussion and analysis (MD&A) is intended to assist readers in

understanding the consolidated financial condition and results of operations of the Bank as

of December 31, 2016 and for the year then ended. This discussion should be read in

conjunction with the audited consolidated financial statements, accompanying footnotes,

and other supplemental financial data included in this Annual Report.

Consolidated Financial Statements
The Bank prepares its consolidated financial statements in accordance with accounting

principles generally accepted in the United States of America. These consolidated financial

statements include the accounts of the Bank and its wholly-owned subsidiaries. In this section,

we review the main variations of the summary consolidated balance sheets and statements

of operations at the close of 2016 compared to the amounts presented at the close of 2015.

Consolidated Results of Operations Review
The following table is a condensed version of the Bank’s consolidated statements of

operations for the years 2016 and 2015.

Management Discussion
and Analysis

Summary of Consolidated
Statements of Operations
(in millions except percentages)

Financial Condition and
Results of Operations

Net Interest Income Before Provision
Net Interest Income Before Provision
for Loan Losses
Interest income
Interest expense

Provision for Loan Losses
Net interest income after provision
for loan losses

Non-Interest Income

Non-Interest Expense
Salaries and employee benefits
Other operating

Net Income before Income Tax
Income tax

Net Income

$ 179.1
208.2

29.1

11.2

167.9

54.8

190.6
121.9
68.7

32.1
11.5

20.6

$ 19.9.
30.6.
10.7.

9.1.

10.8.

7.5.

6.0.
7.4.

(1.4)

12.3.
1.9.

.
10.4.

11.1.
14.7.
36.8.

81.3.

6.4.

13.7.

3.1.
6.1.

(2.0)

38.3.
16.5.

50.5.

$ 199.0
238.8
39.8

20.3

178.7

62.3

196.6
129.3
67.3

44.4
13.4

31.0

december 31

2016
december 31

2015 $ %
increase / (decrease)

The audited consolidated financial statements and their accompanying notes are included in this report.

12months ended
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Net Income
Net income of $31.0 million in 2016 represents a $10.4 million, or 50.5 percent, increase above

the net income of $20.6 million in 2015. The main drivers contributing to this result were a

$30.6 million, or 14.7 percent, increase in interest income, coupled with a $7.5 million, or 13.7

percent, increase in other noninterest income. These factors were partially offset by a $10.7

million, or 36.8 percent, increase in interest expense, a $6.0 million, or 3.1 percent, increase in

non-interest expense and an increase in the provision for loan losses of $9.1 million or 81.3

percent.

Net Interest Income
Net interest income before provision for loan losses increased $19.9 million, or 11.1 percent, to

$199.0 million in 2016, up from $179.1 million in 2015. The increase in net interest income was

primarily driven by higher yields and volume increases in the loan portfolio. Another positive

driver was the decreased balance in relatively costly repurchase agreements. These factors

were partially offset by higher yields offered for the Bank’s interest bearing deposits,

particularly in savings, money market and time deposit accounts, as well as the cost attributed

to higher average deposit balances, long-term advances from the Federal Home Loan Bank

(FHLB) taken during the year, and the remaining repurchase agreements.

These changes led to an overall increase in the Bank’s net interest margin to 2.55 percent in

2016, up from 2.33 percent in 2015. These low net interest margin levels continue to reflect the

effects of the prolonged low interest rate environment, which has prevailed in the U.S. since

late in 2008, and the Bank’s relatively short-duration asset mix.

Provision for Loan Losses
Provision for loan losses totaled $20.3 million in 2016, an increase above the $11.2 million

recorded in 2015. This increase is mainly due to an increase in loans and a higher credit

concentration in the real estate sector compared to the previous year. In 2016, the Bank

charged-off a net $15.6 million, compared to $0.5 million in 2015. Net charge-offs to average

total loans was 0.19 percent in 2016 compared to 0.01 percent in 2015.

Current credit quality across the Bank’s loan portfolios is considered strong. Loans are

originated under strict underwriting guidelines which are periodically updated to reflect

prevailing market conditions. The ratio of nonperforming loans to total loans is slightly lower

than in 2015, and is considered strong considering current market trends. This ratio was 1.2

percent at the close of 2016, compared to 1.4 percent at the close of 2015.
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Non-interest Income
In 2016, total non-interest income increased by $7.5 million, or 13.7 percent. The increase is

mainly attributed to $4.0 million corresponding to the change in the value of Bank Owned Life

Insurance policies, a gain on the sale real estate properties of $1.7 million, and a $1.2 million

increase in brokerage, advisory and fiduciary activities. Factors offsetting these increases

included lower credit card, trade finance servicing and deposit and service fees.

Non-interest Expense
Total non-interest expense increased $6.0 million, or 3.1 percent, during the year. Higher

salaries and employee benefit costs accounted for a $7.5 million increase, principally attributed

to higher full-time headcount and other long-term incentives, coupled with a $1.9 million

increase in occupancy and equipment and approximately $1.0 million in telecommunication

and data processing fees. Offsetting these increases were $4.9 million in lower expenses

associated with professional and other services and reductions in the cost of FDIC insurance.

Income Taxes
In 2016, the Bank recorded an income tax expense of $13.4 million, compared to $11.5 million

the prior year. This change is mainly associated with higher taxable income during 2016

compared to the prior year.

Consolidated Financial Condition Review
The following table is a condensed version of the Bank’s Consolidated Balance Sheets at the

close of the years 2016 and 2015.

Summary of
Consolidated Balance Sheets
(in millions except percentages)

The audited consolidated financial statements and their accompanying notes are included in this report.

Total Assets
Cash and cash equivalents
Securities
Loans held for sale
Loans, net
Other assets

Total Liabilities
Total deposits
Securities sold under agreements to repurchase
Advances from the Federal Home Loan Bank

and other borrowings
Other liabilities

Total Stockholder’s Equity

$ 8,152.6
138.3

2,106.0
9.7

5,546.2
352.4

$ 7,404.8
6,563.2

73.5

722.3
45.8

$ 747.8

$ 8,423.7
135.0

2,182.7
–

5,683.0
423.0

$ 7,652.1
6,619.1

50.0

931.0
52.0

$ 771.6

december 31

2016
december 31

2015
3.3.

(2.4)
3.6.

(100.00)
2.5.

20.0.

3.3.
0.9.

(32.0)

28.9.
13.5.

3.2.

$ 271.1.
(3.3)
76.7.
(9.7)

136.8.
70.6.

$ 247.3.
55.9.

(23.5)

208.7.
6.2.

$ 23.8.

$
increase / (decrease)

%
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Total Assets
In 2016, total assets closed at $8.4 billion, an increase of $271.1 million, or 3.3 percent, over

the prior year. The net loan portfolio, which closed the year at $5.7 billion, or 67.5 percent of

total assets, grew by 2.5 percent compared to 2015. The investment securities portfolio of $2.2

billion at the end of 2016, representing 25.9 percent of total assets, decreased by 3.6 percent

compared to the prior year. Other assets, which represent approximately 5.0 percent of total

assets in 2016, increased $70.6 million, or 20.0 percent, compared to 2015. Cash and cash

equivalents decreased by $3.3 million, or 2.4 percent, compared to 2015.

Cash and Cash Equivalents
The Bank maintains high liquidity levels as part of its asset-liability management strategies.

A significant element of those strategies includes holding liquid assets in the form of cash

and cash equivalents, primarily interest-earning deposits with the Federal Reserve Bank of

Atlanta. At the close of 2016, cash and cash equivalents totaled $135.0 million, 1.6 percent of

total assets, a decrease of 2.4 percent compared to the close of 2015.

Investment Securities
The investment portfolio represents approximately 25.9 percent of total assets. This portfolio,

which includes available for sale debt securities, stock held in the Federal Reserve Bank and

in the FHLB, is comprised primarily of high-quality debt instruments that are issued by U.S.

Government Agencies and the Treasury, U.S. Government Sponsored Enterprises, Corporates

and Foreign Sovereigns, and U.S. Municipalities. The composition of the investment securities

portfolio at December 31, 2016 is illustrated in the chart on the left.

The Bank manages its investment portfolio with strategies designed to provide an optimal

combination of profitability, liquidity, credit, and market risks, which are managed on a

continual basis by the Bank’s Treasury Unit under the supervision of Risk Management.

Loans, net
The net loan portfolio reached $5.7 billion at the close of 2016, growing $136.8 million, or 2.5

percent, compared to the prior year. This growth was mainly driven by net increases in the

loan portfolios handled by the Bank’s Domestic Personal and Commercial business unit. The

allowance for loan losses experienced an increase of $4.8 million, or 6.2 percent, compared to

2015. This result was largely attributed to additional reserves on higher loan balances in 2016

compared to 2015, partially offset by lower requirements from loss and risk factors and net

charge-offs.

Investment Securities Portfolio
December 31, 2016

U.S. Government Sponsored
Enterprise Debt Securities 46.0%

U.S. Government Agencies 25.3%
and U.S. Treasury

Corporate Securities
and Foreign Sovereign Debt 17.2%

U.S. Municipalities 7.6%

Other Instruments 3.9%
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Diversification, an important strategy to mitigate credit risk in the Bank’s loan portfolio, is

managed through policies that limit exposure to individual or related debtors, collateral type

and location, and economic activity of the debtors. During the year, the Bank continued its

focus on finding an optimal mix of credit risk exposures resulting in an increase in real estate

loans, and a decrease in commercial loans and other loans compared to the prior year. Real

Estate loans represented 60.4 percent of gross loans in 2016, compared to 49.9 percent in

2015. The commercial loan portfolio represented 30.2 percent of total loans at the close of

2016 compared to 35.3 percent in 2015. Loans to financial institutions represented 7.2 percent

of the total loans at the close of 2016, a decrease from 12.5 percent reported at the end of

2015.

At year end, the Bank’s loan portfolio, and one of its most important sectors, real estate, was

well diversified in terms of economic activity and collateral, as demonstrated in the following

chart:

Other Assets
Other assets increased by $70.6 million, or 20.0 percent primarily due to an increase of $64.4

million invested in Bank Owned Life Insurance during the year.

Loan Portfolio
December 31, 2016

Real Estate 61%

Commercial and Industrial 30%

Financial Institutions 7%

Consumer and Other Loans 2%

Non-Owner Occupied 25.1%

Multi-Family Residential 11.6%

Single-Family Residential 8.4%

Owner Occupied 8.0%

Land, Development and
Construction Loans 7.4%
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Liabilities

Deposits and Securities Sold Under Agreements to Repurchase
Deposits and securities sold under agreements to repurchase (repo accounts, including

customer’s overnight sweep repo accounts) reached an all-time high of $6.7 billion at the close

of 2016.

Core deposits, comprised of non-interest and interest bearing (NOW) demand deposits,

money market, savings, and time deposit accounts, and brokered deposits with balances at or

below FDIC insurance limits, increased $269.2 million, or 5.73 percent. Non-core deposits,

primarily comprised of time deposits with balances above FDIC insurance limits, decreased

$129.1 million, or 19.0 percent, during the year. Repo accounts decreased $23.5 million, a 32.0

percent decrease compared to the prior year.

The increase in core deposits was the result of the continued execution of strategies to

enhance collaboration between business units to enrich existing relationships, and leverage

those relationships to generate new ones. Additionally, the Bank has increased its access to

fully-insured small time deposits brokered by well-recognized third party financial firms in

the United States. Though the protracted low interest rate environment continues to be an

important mitigating factor, the significant increase in the Bank’s deposits accounts, as well

as periodic deposit capture campaigns in the United States, contributed to the overall $10.7

million increase in interest expense during the year.

The following charts depict the composition of the Bank’s deposits at December 31, 2016 and

December 31, 2015:

2016 Deposits

NOW 27%

Savings & Money Market 29%

DDA 16%

Time 28%

2015 Deposits

NOW 31%

Savings & Money Market 30%

DDA 18%

Time 21%



20 Annual REPORT 2016

Advances from the Federal Home Loan Bank and Other Borrowings
Advances from the Federal Home Loan Bank (FHLB) and other borrowings closed the year at

$931.0 million, an increase of $208.7 million, or 28.9 percent compared to 2015. Forty-nine

percent of the total advances and other borrowings at the close of 2016 will mature in 2017.

The FHLB offers its member institutions fixed or variable rate secured lines of credit based on

the institution’s condition and creditworthiness. The Bank, as a member of the FHLB, utilizes

short- to long-term fixed and variable rate advances as one of its tools to manage balance

sheet interest rate sensitivity risk. At December 31, 2016, the Bank had a credit line of

approximately $1.6 billion, with an unused borrowing capacity of approximately $891.4 million.

The Bank also has access to available credit lines with other recognized financial institutions

in the United States.

Stockholder’s Equity
During the year, stockholder’s equity grew by $23.8 million, or 3.2 percent. Net income of $31.0

million was the main driver of the increase, offset by $6.0 million in dividends paid during the

year.

Tier One Risk-Based Capital as a percentage of Risk-Weighted Assets increased to 11.3 percent

in 2016, up from 11.1 percent in the prior year. Total Risk-Based Capital to Risk-Weighted Assets

increased to 12.4 percent in 2016, up from 12.3 percent in 2015. The increase in these ratios

occurred due to a growth in the Tier I Capital of $25.0 million, or 3.36 percent, mainly due to

higher retained earnings attributed to year-end net income of $31.0 million in 2016.
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The Bank partners with its two main operating subsidiaries, Mercantil Commercebank

Investment Services, Inc. (MCIS) and Mercantil Commercebank Trust Company, N.A.

(MCTC) to provide a broad spectrum of financial products and services to its customers. With

a team of highly qualified professionals, the subsidiaries provide brokerage, investment

advisory, and trust and estate planning services tailored to meet the individual needs of

each investor.

Mercantil Commercebank Investment Services, Inc.
Mercantil Commercebank Investment Services, Inc. (MCIS), the Bank’s subsidiary Broker

Dealer and Registered Investment Advisor, provides a wide range of investment solutions

and expert investment advice. It is registered with the Securities and Exchange Commission

(SEC) and is a member of the Financial Industry Regulatory Authority (FINRA). Customer

assets are protected through the Securities Investor Protection Corporation (SIPC) and re-

main in custody with Pershing, LLC, a subsidiary of The Bank of New York Mellon.

In 2016, our clients shifted significantly to a preference for cash flow in the short term over

possible capital gains in the future. Thus, many clients migrated from Asset Allocation Port-

folios under Advisory to investing in fixed income options and mutual funds with regular

distributions under brokerage services. In addition, they continued to seek alternative in-

vestments in real assets and to decrease their overall leverage. This created a net new asset

outflow which was more than compensated by an increase in market prices and cash flow

on investments. As a result, Assets Under Management for the year closed at $1.7 billion, 8.4

percent over the prior year. A significant increase in fixed income trading of 8.4 percent

also led to net profit closing at $4.7 million, an increase of 2.26 percent over 2015.

Governments across the globe continue to pursue pro-growth efforts that are expected to

improve asset valuations in the short- and medium-term, a positive trend that should benefit

clients under Advisory and Brokerage Services. In addition, in 2017 MCIS will maintain a

growth and expansion strategy through partnerships and efforts to further educate the

Bank’s team of bankers, across all segments, to identify and refer potential customers. New

products and services are under review, including the development of a non-discretionary

advisory service to grow assets, increase revenue, meet customer demands, strengthen

existing relationships, and attract new clients.

Subsidiary Activities
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Mercantil Commercebank Trust Company, N.A.
Mercantil Commercebank Trust Company, N.A. (MCTC), a national bank with fiduciary pow-

ers, is regulated and supervised by the Office of the Comptroller of the Currency (OCC)

and offers fiduciary and wealth management services to high net worth individuals through-

out the United States, Latin America, and the Caribbean. MCTC specializes in providing a

wide array of trust and estate planning products and services to help clients and their families

build and preserve their assets and achieve wealth management objectives.

MCTC collaborates with the Bank’s other personal business segments to strategically iden-

tify customers with specific needs that can be satisfied through trust products and services.

In 2016, MCTC’s Assets Under Management increased to $463 million while trust revenues

remained steady at $2.6 million. This trend is expected to continue throughout 2017 due to

our competitive fee structure, efficient operations, high-level customer service, and

personalized products and services.



The BSA/AML Department manages the Bank’s compliance with the Bank Secrecy Act (BSA),

Anti-Money Laundering (AML) regulations and the Office of Foreign Assets Control (OFAC).

The primary aim of this Compliance Program is to ensure that the Bank is not utilized as a

vehicle to facilitate the laundering of money from illicit activities, the financing of terrorist

activities, and other suspicious activity. All U.S. financial institutions are required to have a

program commensurate with the level of risk inherent in its activities, and its customers’

activities, and failure to do so can result in significant penalties and sanctions. The program

encompasses five distinct functions and the department is structured along those functions:

Governance – measures risks, develops policies and procedures to manage the risks, and

ensures close adherence to OFAC and currency transaction reporting (CTR) requirements.

The annual risk assessment, which is approved by the Board of Directors, is prepared by this

unit. This assessment is designed to identify the BSA/AML and OFAC risks associated with

the Bank’s customers, products and services, geographies, the controls in place to mitigate the

risks and the resultant residual risks to the organization.

High Risk Unit – reviews the activity of high risk customers each year

Financial Intelligence – executes account monitoring, investigations, and the submission of

any required reporting to the appropriate authorities

Customer Due Diligence (CDD) and Enhanced Due Diligence (EDD) Unit – conducts the

review of new customers at time of account opening

Business Line Liaisons – partner with business segments for all matters pertaining to

BSA/AML and OFAC

During 2016, the BSA/AML and OFAC program focused on the continual enhancement and

streamlining of its processes. The high risk review and investigations processes were

enhanced, the liaisons were realigned to optimize support for business partners, and the

OFAC team was expanded within the Governance unit.

On an annual basis, a formal staffing assessment is performed to ensure that the staffing level

adequately supports the needs of the program as it evolves. A detailed training program for

all levels of the organization is also prepared to ensure that technical skills are up to date, to

reinforce the organization’s commitment to the BSA/AML Program and to strengthen the

organization’s overall culture of compliance.

23 Mercantil Commercebank

BSA/AML and OFAC
Compliance
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The role of the Consumer Compliance Department is to reduce the Bank’s exposure to

regulatory sanctions, consumer litigation and reputational damage. This is accomplished

by creating comprehensive, meaningful programs and processes to help employees,

management and members of the Board of Directors comply with Federal and state laws

and internal policies and procedures, as well as monitor and identify procedural and

training needs and take proactive action when necessary.

It is also the role of the Consumer Compliance Department to protect customers’

interests in various aspects of a banking relationship, most notably through safeguarding

their deposits and promoting competitive banking services. Through consumer

compliance efforts, Management assures that: customers are provided with meaningful

disclosure of deposit and credit terms; borrowers are aware of costs and commitments

in financial contracts; consumers are provided with equal treatment and equal access

to credit; and the Bank’s practices promote financial privacy and prevent abusive

practices during credit transactions, debt collection, and reporting of credit histories.

In 2016, the Consumer Compliance Department continued to ensure adherence to

regulatory requirements designed to protect customers by: enhancing the Bank’s

complaint monitoring process to improve customer experiences, champion customer

satisfaction and help the Bank distinguish itself from competitors; implementing

controls in order to comply with a new regulation that provides certain consumer

protections for Service members and their families; working with the product

development team to implement the Bank’s new and improved Personal Online Banking

platform and enhanced product services; and supporting the Retail banking division in

the creation of sales and marketing campaigns designed to attract customers and

increase awareness of the Bank’s special deposit and loan product offerings.

The Consumer Compliance Department is committed to monitoring and anticipating

increasing regulatory activity, developing a solid course of action to implement

processes and procedures to remain compliant with such amendments, and creating a

strong consumer compliance culture that protects the Bank’s customers, shareholders,

and employees.

Consumer Compliance
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Stockholders’ Meeting
The Stockholders’ Meeting is the Bank’s highest decision-making body. The Stockholders meet

annually for the election of directors, approval of the audited financial statements, appoint-

ment of the Bank’s external auditors, and other business that may properly come before the

meeting. Additional meetings of Stockholders may be called for any purpose, at any time, as

provided by the articles of association and bylaws of the Bank. A majority of votes in accor-

dance with applicable laws, the articles of association, and the bylaws, adopts the decisions

of the meeting of Stockholders.

Board of Directors
Except as expressly limited by law, all corporate powers are exercised by, or under the author-

ity of, the Board of Directors, which is comprised of 11 Directors. It normally meets eight times

per year and may convene special meetings as needed. In addition to oversight of the Bank’s

business affairs, the Board of Directors is responsible for: the approval of the Bank’s strategic

objectives and corporate policies; the appointment and removal of members of the Board

committees, other committees, and corporate officers, and the definition of their duties; the

authorization of the amount, frequency, and form of payment of dividends; and any other

activities not expressly prohibited by law or reserved by the Stockholders.

Executive Committee
The Bank has an Executive Committee that is comprised of a minimum of three members,

which must include the Chairman of the Board of Directors, the Chief Executive Officer, and

the President and Chief Operating Officer. The Executive Committee meets weekly and spe-

cial meetings may be convened as necessary. The Executive Committee is the primary vehicle

for providing strategic guidance for the Bank and building alignment among senior manage-

ment around key cross-functional business and operational issues, in line with Board decisions

and recommendations. It supports the Board in the establishment and management of the

Bank’s operational policies and processes, and oversees and provides guidance on routine

management issues. The Executive Committee also ensures overall compliance with fiduciary

responsibilities, including compliance with laws, regulations and ethical principles.

Chairperson of the Board
The Chairperson presides at all meetings of the Stockholders and the Board of Directors,

supervises the carrying out of the policies adopted or approved by the Board of Directors,

has general executive powers, as well as the specific powers conferred by the bylaws, and has

such further powers and duties as from time to time may be conferred or assigned by the

Board of Directors.

Vice-Chairperson and Chief Executive Officer (CEO)
The Vice-Chairperson and Chief Executive Officer is selected by the Board of Directors from

among its members. In the absence of the Chairperson, the Vice-Chairperson and Chief

Executive Officer presides at any meeting of the Stockholders, or the Board of Directors, The

Corporate Governance
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Vice-Chairperson also presides at meetings of the Executive Committee, has responsibility

for the general management of the business and affairs of the Bank, subject to the direction

of the Board of Directors and the Executive Committee, and has such further powers and du-

ties as from time to time may be conferred or assigned by the Board of Directors.

President and Chief Operating Officer (COO)
The President and Chief Operating Officer is selected by the Board of Directors from among

its members, and has overall responsibility for the supervision of the operations of the Bank,

subject to the direction of the Executive Committee and the Chief Executive Officer. In the

absence of the Chairperson, the Vice Chairperson and Chief Executive Officer, the President

and COO presides at any meeting of the shareholders and of the Board of Directors. The Pres-

ident and COO also assumes the duties and responsibilities of the Chief Executive Officer in

the absence of the CEO, and has any and all powers and duties conferred or assigned by the

Bylaws or by the Board of Directors.

Board Audit Committee
The Board Audit Committee is charged by the Board of Directors with oversight of all aspects

of the Bank’s monitoring, reporting, control, and audit functions in order to ensure the safety

and soundness of the Bank, as well as compliance with applicable legal, ethical, and regulatory

requirements. The Committee is also responsible for the approval of the engagement and

remuneration of the Bank’s external auditors, approval of any additional work to be performed

by the external auditors, and the oversight of the Bank’s compliance functions. The Committee

is comprised of four Board members who are independent of the management of the Bank and

its related entities, and who are free of any relationship, which in the opinion of the Board,

may be construed as a conflict of interest. The Committee meets at least eight times during

the year and at least once annually in executive session with internal and external auditors.

Board Risk Committee
The Board Risk Committee supports the Board in the identification, measurement, and mon-

itoring of risks including, but not limited to, asset quality, interest rate, market, and operations,

and recommends limits and mitigants for the risks. The Committee consists of seven members

and meets a minimum of four times per year. The Committee may also hold special meetings

as necessary.

Board BSA/AML Committee
The Board BSA/AML Committee is charged by the Board with the oversight of all aspects of

the Bank’s monitoring, reporting, and control to ensure compliance with Bank Secrecy

Act (BSA), Anti-Money Laundering (AML), and Office of Foreign Assets Control (OFAC) reg-

ulatory requirements. The Committee membership consists of three Board members: the

Chair of the Board, the Chair of the Board Audit Committee, and the Chair of the Board Risk

Committee.

Members:

Frederick C. Copeland, Jr.
Chairman

Pamella J. Dana

Peter Huwyler

Luis A. Romero M.

Members:

José Antonio Villamil,
Chairman

Gustavo Marturet Medina
Alberto Peraza

Alfredo Travieso
J. Guillermo Villar

Gustavo Vollmer A.
Millar Wilson

Members:

Gustavo Vollmer A.
Chairman

Frederick C. Copeland, Jr.

José Antonio Villamil
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Banking Centers,
Subsidiaries and Affiliates

FLORIDA (15)

Miami-Dade (9)

Aventura
3001 Aventura Boulevard
Aventura, FL 33180
(305) 521-4900

Biscayne
11900 Biscayne Boulevard
Miami, FL 33181
(305) 892-6171

Coral Gables
220 Alhambra Circle
Coral Gables, FL 33134
(305) 460-8701

CoralWay
7010 Coral Way
Miami, FL 33155
(786) 437-3100

Galloway
8726 N.W. 26 Street
Doral, FL 33172
(786) 437-7530

Hialeah Gardens
11701 W. Okeechobee Road
Hialeah Gardens, FL 33018
(305) 826-2022

Kendall
11631 North Kendall Drive
Miami, FL 33176
(305) 274-1850

Pinecrest
9350 South Dixie Highway
Suite 100
Miami, FL 33156
(305) 909-2600

Doral - West 41 Street
11401 NW 41 Street
Doral, FL 33178
(786) 522-0480

Broward (5)

Cypress Creek
800W. Cypress Creek Rd.
Suite 100
Ft. Lauderdale, FL 33309
(954) 978-6113

Downtown Ft. Lauderdale
100 N. Federal Hwy.
Ft. Lauderdale, FL 33301
(954) 678-0300

Parkland
8017 N. University Drive
Parkland, FL 33067
(954) 282-5004

Pembroke Pines
179 North Hiatus Road
Pembroke Pines, FL 33026
(305) 506-2000

Weston
2630 Weston Road
Weston, FL 33331
(954) 349-3711

Palm Beach (1)

Lantana Road-West
6272 Lantana Road
Lake Worth, FL 33463
(561) 515-1340

TEXAS (7)

Champions
10143 Louetta Road
Houston, Texas 77070
(281) 547-7647

FM 1960West
12145 FM 1960 West
Houston, Texas 77065
(713) 331-4300

South Shepherd
3200 South Shepherd Drive
Houston, Texas 77098
(281) 417-1881

Sugar Land
330 Highway 6
Houston, Texas 77478
(832) 944-5321

TheWoodlands
1735 Research Forest Drive
Shenandoah, TX 77380
(281) 520-3002

Tanglewood
5897 San Felipe Street
Houston, TX 77057
(713) 481-2061

Town and Country
750 Town and Country Blvd.
Houston, TX 77024
(713) 571-8010

Loan Production Office

NEWYORK (1)
Manhattan
11 East 51st Street
New York, NY 10022
(212) 891-7777

Financial Service
Subsidiaries
Mercantil Commercebank
Investment Services, Inc.
220 Alhambra Circle, Penthouse
Coral Gables, FL 33134
(305) 460-8599
www.mercantilcis.com

Mercantil Commercebank
Trust Company, N.A.
220 Alhambra Circle, 11th Floor
Coral Gables, FL 33134
(305) 441-5555
www.mercantilctc.com

Banks
Venezuela
MERCANTIL, C.A. BANCOUNIVERSAL
Avenida Andrés Bello, N° 1
EdificioMercantil
Caracas 1050, Venezuela
(58-212) 503-1111
Télex: 27002/27003 BMERVC
mercan24@bancomercantil.com
www.mercantilbanco.com
@MercantilBanco
Centro de AtenciónMercantil (CAM):
0-500-600-2424/0-500-503-2424
(58-212) 600-2424
(58-212) 503-2424

Curaçao
MERCANTIL BANK
CURAÇAO N.V.
AbrahamMendez Chumaceiro
Boulevar 1
Willemstad, Curaçao
Netherlands Antilles
(5999) 432-5000
rbernabela@mercantilcu.com
www.mercantilbankcuracao.com

Grand Cayman
MERCANTIL BANK& TRUST,
LIMITED
Harbour Place, 4th floor
103 South Church Street
Grand Cayman, KY1-1102
Cayman Islands
(1-345) 949-8455

Panama
MERCANTIL BANK (PANAMA)
Torres de las Américas,
Torre A, Piso 14, Punta Pacífica
Cuidad de Panamá,
República de Panamá
(507) 282-7000
mercan24@mercantilbankpanama.com
www.mercantilbankpanama.com

Switzerland
MERCANTIL BANK (SCHWEIZ), A.G.
Kasernenstrasse 1
8004 Zurich,
Suiza
(41)-433-444-555 master
contactos@mercantilsuiza.com
www.mercantilbanksuiza.com

Financial Services
Mercantil Merinvest, C.A.
Avenida Andrés Bello, No. 1
Edificio Mercantil, Piso 24
Caracas 1050, Venezuela
(58-212) 503-2700
www.mercantilmerinvest.com
@MMerinvest
Mercantil Seguros, C.A.
Av. Libertador con calle Isaías
“Látigo” Chávez,
Edificio Mercantil Seguros, Chacao
Caracas 1060, Venezuela
(58-212) 276-2000
www.mercantilseguros.com
@MercantilSeg
Mercantil CapitalMarkets (Panamá), S.A.
Torres de las Américas,
Torre A, Piso 14, Punta Pacífica
Cuidad de Panamá, Panamá
(507) 282-5800
contáctenos@mercantilcmp.com
www.mercantilcapitalmarketspanama.com
Mercantil SegurosPanamá, S.A.
Torres de las Américas,
Torre A, Piso 14, Punta Pacífica
Cuidad de Panamá, Panamá
(507) 304-1150
atencion al cliente@
mercantilsegurospanama.com
www.mercantilseguros.com

Representative Offices of
Mercantil Banco Universal
Brazil
Av. Paulista, N° 1765, Conjunto 131-13° andar
Bela Vista - São Paulo - Brasil
Cep: 01310-200
(55-11) 5105-8204
mercansp@uol.com.br
mercan.mao@uol.com.br
Colombia
Carrera 13, N° 119-95, Oficina 105
Bogotá, Colombia
(57-1) 635-0035
consultores48@gmail.com
Mexico
Eugenio Sue N° 58,
Colonia Polanco Chapultepec,
Delegación Miguel Hidalgo
C.P. 11560, México, D.F.
(52-55) 5282-2300/1224
mercantilmexico@mercantilmex.com
Peru
Av. Canaval yMoreyra N° 452, pisos 15 y 17
San Isidro, Lima 27, Perú
(51-1) 442-5100
rafael.alcazar@rebaza-alcazar.com

Representative Offices of
Mercantil Commercebank

Colombia
Calle 98, N° 22-64,
Oficina 309
Bogotá, D.C., Colombia
(571) 600-0880, Ext 0
guillermo.villalba@gavabogados.com

Mercantil Commercebank
Banking Centers (22)

Affiliates
Providing support to the international activities of Mercantil Commercebank

Mexico
Eugenio Sue N° 58, Colonia Polanco
Chapultepec,DelegaciónMiguelHidalgo
C.P. 11560, México, D.F.
(52-55) 5282-2300/1224
ealonso@mercantilmex.com

Brazil
Av. Paulista, No. 1765, conjunto 131-13° andar
Bella Vista
01310-200
Sao Paulo, SP Brazil
(55-11) 5105-8204
Representative: Julio César González
mercansp@uol.com.br, mercan.mao@uol.com.br
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www.mercantilcb.com

Member FDIC




